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HotelRate Data Interaction Overview

Concept Overview

| began this project by conceptualizing the pathways through the full website for HotelRate. There is a public-
facing side and a secure side to the site. The public-facing side is to capture a new user base (secondary
audience) and to support the existing user. As in the project statement, the primary user — a hotel owner or
hotel manager or similar — will want to find out (1) how bad their hotel rated and (2) how to prepare for the
next review. The second item can be covered in the content of the FAQ since many of the user-base and
secondary audience and the content of the public-facing side can reiterate this concern and direct users to the
correct response.

The secure side will give the primary user access to review their current review(s) and past reviews, if they
exist. It was assumed that primary users would (1) already have an account and be provided a username and
password to log in to the secure side of the website, and (2) primary users would receive an email notification
that a review had been made with a direct link to log in from that email. Additional assumptions were made in
this report, which are listed at the top of the Information Architecture. Within the secure side of the site,
primary users will be able to navigate to the public-facing content, but remain logged in to their active session
to get back to the review data without having to log back in.

As noted in the project description, the data has potential to be massive for these 5 diamond infraction
reviews. The table system for the data will be built in to be displayed by infraction order (1 through ####) by
default. The user can then click on the header name of the table to view results:

* Order by Severity (highest to lowest, or lowest to highest)

¢ Order by Room (room number ascending or descending)

¢ Order by Rule (rule number ascending or descending)

* Order by Location (location in a room alphabetical or reverse)

* Order by Category (rule category alphabetical or reverse)

Users will also have the ability to determine how many results the user can view on a page at a time (10, 25,
50, 100, ####).

The filtering system will allow users to drill down into multiple options to refine the results. This option will
give the user the ability to see all of the 1 level severity items to try to work on those before the next review,
or see where Cleanliness is an issue and ratify those issues, or limit to Rooms where the infractions took place
to review staff who are in charge of those rooms. The Version 1 prototype does not reflect this, but multiple
filters will be able to be used at once to drill down in to the most refined output.

The final product will want to avoid a zero-output option, meaning that, if a user drills down so far into the
data that there are no results, the system will not allow for a zero result. Options to avoid this would be to
start to limit (gray-out) filters when less topics become available, or when a zero-point has been reached, the
system can suggest different options (e.g. “Would you prefer to remove XXX?”).
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Design Process

My first step in this process was to take pencil to paper to create a rough flow chart of the site so | could
visualize the entirety of this project. This allowed me to envision the front end (aesthetics and layout) and
back end (database) needs. From the sketch, | created a refined Version 2 of the IA (next page).

This revision allowed me to further refine the outcome of the design. From the Information Architecture V2, |
began pencil sketches of the site (visuals) and interactions. Since this document is limited to three pages, |
have created a PDF of my sketches for review available here:

http://www.ryangwilson.com/ /images/pdf/rgwilson crossover sketches.pdf. My sketches informed the
wireframe layout, created in lllustrator. Some aspects from a royalty free wireframe kit were used, but the
layout and a majority of the assets used were my creation.

From the initial wireframes, | created an InVision prototype to simulate the user experience/interaction for
the HotelRate website. This interaction caused for further refinement of the wireframes and brought to my
attention some of the overlooked necessary interactions.

InVision allowed for me to quickly mock up an interactive piece to show the intended flow through this
project. The (rapid) prototype can be found online here:
https://invis.io/PQ6SZXF5M

Information Architecture

Please see the next page for the second version of the Information Architecture for this project. The IA was
created in lllustrator and reflects the flow through both the user-side and the database side of the final
application.

Thank You

Thank you for giving me the opportunity to work through this project. | enjoyed every step of the design
process. | am very interested in all aspects of UX design and | hope to hear from you soon about this
opportunity. Please feel free to reach out to me with any questions or comments, email:
design@ryangwilson.com or by cell: 312-208-9784.
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HotelRate - Information Architecture, V2
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TABLE LISTING CONCEPT

ISSUE# RULE# CATEGORY ROOM# LOCATION SEVERITY
435 Cleanliness 310 Desk 40000
2 435 Cleanliness 310 End Table 200

3 435 Cleanliness 310 Night Stand 3000



HoteLare -\ A -NA L) PACKE VO
A LoetN ParaBase v )
WSER - {iotet ManreERS Reviewd - PasT Rewewss
*FA,Q ™ (VLR REU\ G
CATPegieS | | Rv
SeNERITY L | ComPasy Coptemt DR
&SSUM{’"G - PRIOE 26w T~ Fea
MAAEE(S e | —eapcodt WST
pove A e PaTels Wit {0 - Sevez 5T,
Prss votp | Wave (efolt ‘ ’ e 4)
PCCowpsT gevte3 (S

CRestad

tetew RaTe l——@—oﬁw \s<core s 1pe

| FRachons
= $ Resolunons
L\ST i

o Seveft (1}
° Cptpdory

ISSuER  RULE R  Cppeory  RooM P Locemon  Seyer 'y

| 425 ClEanunNesS 3o pesSk o000
2 425 CleAnuingss 3o Evp1rcn € o0
o 435 Lrenmaness a4, Nt S1emT 00 Q@



Pusuc
Lavowe P,

(Bhsic PuBuc Frewe besign)

®/_Lq,m I Pupele -

LosinN Do Do

pato

SN wp !ET

Trorer. conceeT
CON‘\QN\' TR SAYC
[ use msmwe Lnmcunee

3

e tora, | ON PUBUG- Frainle STYE .
| MAces /aassy
e —eiis=Ta RoMesre Tive Pes(Twe S
M oF peduat pewesS, ||
it 2 SUB ReAD R
PN RS / A, LL2L L7 e
e WMBRR oW nagoe
B Gl g e e —
&xlﬂ'n\céug e @;@ S \é W2 ;;L LRt S
loGind T ! g i
SWD s o SPUBLIC T o TUSAES Pilew pelTetace T
= eAvE

[view RecuLTs, |

Neco A Acuni? , .,

- Sewpe Swe B

A S
£ 4 & ¢
“*)E:lg]e:l’a:ur‘f. Aep VP Rergieo /‘ueoun’ PePnces o6 '\

o — —

4—PuBUC L\RKS — Tapes UFER To

WEL o e =NAME ¥ =~ ¥ tsTeL ¥ .

CURR ENT  RE Vig

MARCR 30, 20\b— ForD, M| \otAToN

PAST Reviens

Seorcn&e(z 0, 20\5 - PAMes K UJ(.NK\ON 4H——

PAcE W [ Super Meroer Remeer (DUst 'Lopour ')
S\DE A GouLd B¢ euiMinate D of Tocus
ON UPGRANG £xX\STICS USERS T A thérteR

PN OR BXTRA Rengs | BTC. - PTE gmec TEAM

IF AVALLARLE Stha MULTAE GRS




QURPLT [PAST Rewer> DoSen

»
o il
s
: —— / \‘J 1 «(‘/ ’
e X e o ¢ o
: / A o ok
; il 30“"3; e pesle
o [Py | agpe SPacE
FpsteLwpmex - Malep 20 12016 Tote, ny \2-6\)\6"-“5__//
\SSue¥  pule¥ Cmeopr kot ® Locmon  SeveliTy A—— \Tems can BE Sorves BY Oolutd
e ,_:.._ i S Wi S ; POP“L* ?
s T SR { 1 I I ‘ Lm (M\ZQJT.“O m,‘“\be_ B\Q \ ? MD
e ff .
| { | Rule CATEcoRY s LacM'LoH Se 1%y
- ] a i, | . o v)
]1 \ ; [ -m-- R e \
'; % "- l \
HE il ¥ B | iy ey Foaiied B PofuLeD)
\ ’ O\"NLTNWM - 1P |neaeTlond W (NFpees BN Ma\s R
MOBALE  CoMSIDertTions |

S e o [LoslM

L0606 (X)

teroe A

P
—_—

loap ey =

¥ PoTeL Name ¥
¥DRTe X
* \geTion ¥ S

e

e A SummaLy cuarlew
Convenws B oF

o Frerorys , e
oF Sedar\ T, €TE,

R FuLL O,
e ol IDBEIRR DA

o Sl YT ¥

Secoe _—

-—-“’.’—_"

e uke

T U

y ; sumeo (Nﬁ«mw
Qevee\T  oPTions
~ CA Be PADO BTG

kS Wew  tedengivd
o (NHAT tesHs

eeTer ) VRS

INFrce T LShis v Ze
TPo NuMeroas For Mgl

Revers — COrS\ TEe A

"M bl
SAAMAC P T or




